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Taex cnyxrre.n - nrroreH recr Ha KT,,IloAKpena"

MapxeruuroBara rexHo,norrn ,,TaeH K.nheHT" e Ha 6bnrapcKHF na3ap or roArHH. ToBa e nprBhAHo

na3apyBaHe, c KoeTo cnyxilren Ha KoMnaHrflra t\nu Haer oT cneL\uanvsnpaHa oupMa, npoBepnBa

KaqecrBoro Ha o6cnyxeaue B rbproBcKrre o6eKrr. O6exr ua r3cneABaHe ca opraHil3aqHH 3a

npeAOCTaBnHe Ha pa3nl4v'HA YCnYrvt, BKnrcqrTe.flHO AlrpxaBHaTa aAMhHhCTpaL{hn.

flpr noceqeHuero ch B qeHTbp 3a o6cnylxBaHe, rafiHrRr K,nheHT Ha6ntoAaBa Aanil ce cna3Bar

l43l4CKBaHhFTa Ha KOMnaHUf,Ta, AoKOflKO C/ryX{UTenhTe ce rpHXaT 3a yAoBneTBopeHreTo Ha KnHeHThTe,

Koil ca cnflHnre n cna6ute crpaHu B npoqeca Ha KoMyHl4Kaqile c K.nreHTa. Cnyxrrenure He Morar Aa

pa3no3HaRT npoBepnBau{HA, KoeTo My AaBa Bb3MO}r{HocT Aa npocneAu cTaHAapTHoro oTHor.reHHe, a

BnocneAcrBile Aa nonbnHu Kapra c Ha6nlo4eHnnra cu. l,lseo4rre ce nor3Bar KaKro 3a noAo6pnBaHe Ha

o6cnyxBaHero, TaKa h 3a oqeHKa Ha cnylxl4Te.nHTe, or KoRTo qecro 3aBHcH npoMRHara Ha rpyAoBoro

Bb3HarpaxAeHue.

KT ,,flo4xpena" HenpeKbcHaro no.flyqaBa xan6u na pa6orHuqn or pa3nnqHta 6tnrapcxtt KoMnaHnil,

Konro e rpyAHo 4a 6r4arAoKa3aHr AoKyMeHranHo. flprvrHnre:

- MacoBo non3BaHe Ha 4aofiuo cqeroBoAcrBo;

- HaeMaHe Ha pa6or+uL\n v cnylxurenu Ha no-HhcKa 3an.flara no AoroBop c o6eqaHre 3a no-

BrcoKa, KaTo pa3nhKara ce [3n.nau{a HeoopManHo, a qecTo l,13o6u4o He ce u3nnaqa;

- rpy6o orHoureHlle KbM nepcoHana;

- .nour vcnoBrf, Ha rpyA;

- cnyxhre.n[Te qecro ce npnTecHf,Bar Aa cBhAere,ncrBar npeA NHcneKllufl no rpyAa, 3a Aa He

3ary6nT pa6orHoro cil Mf,cro, rtfi xaro il3r,neAfiTe Aa ch HaMepFT HoBa pa6ora ca MHHhMa.flHr4.

Hepn4xo KoMnaHrure orKa3Bar Aa BoAnr nperoBopn 3a cK.nloqBaHe ua KTfl, ynpaxHnBar Harucx Bbpxy

npeAcraBrTe/lrTe Ha cHHAilKarr BbB Qrpnnara, Hanb.nHo He3aKoHHo yBo.flHnBar npeAceAareAn Ha

ceKL{}rh.

Ilopagu roBa Haurnr cHHArKar B3e peuJeHhe Aa h3non3Ba onhcaHara no-rope rexHhxa,3a Aa npocneAx

nMa nn HapyueHilfi B npoqeca Ha pa6ora, Kor4To ocraBar cKpr,irl4 3a AbpxaBHilTe opraHx h Aa onuue

npaKT[Kl,r - qacr or crBara hKoHoMl4Ka. O6rpHaxme ce KbM Hau q.neH c nnon6a Aa cbAeilcrBa, Karo

KaHAHAarcraa aa pa6ora B qacrHa KoMnaHhR. Or cpe4ara Ha AeKeMBpn 2OI5 r. npeAcraBrre.flRr Ha KT

,,|'lo4Kpena" nocrbnil Ha pa6ora B eAHa orrbproBcxrre BephrH e rp. Co$r,rn.
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KaH4r4arcrBaHe, o6f, BeHH ycnoBr,rn :

r O6neara e ny6n[KyBaHa B nonynnpeH nopran 3a rbpceHe u npeArnaraHe Ha pa6ora.

. l4Mero Ha KaHArAar-pa6oroAare.nfl He e onoBecreHo, o6flBara e c rpr0,,nogephrerHo".
o BtsHarpaxAeHhe - 800-1225 rtg. 6pyro; AonbnHnre.flHta 100 nB. npe3 nerHhre Mecellr 3a

,,3e.fleHqyRap14Te"

r fipyrra: nbnHo pa6orHo BpeMe, nocrofiHHa pa6ora,6oHycu

Crryaqnnra AoKyMeHranHo

. TpyAoe AoroBop: 8 uaca, ocHoBHo Bb3Harpa)fiAeHhe 440 nB. (500 nB. or FHyapu 2O16 r.),

uJecTMecer{eH 13nhTare,neH cpoK B no.fl3a Ha pa6oToAaTenf,

o 3annar4aHe 3a pa6ora Ha o0uqilaneH npa3HilK:25 nB.3a nHyapr

. 6oHyc: 7,67 ne.3a FHyapr

o p,ntxHocrHa xapaKTepucrrKa 3a ,,Pa6orH14K, 3apexAaHe Ha pa$ToBe", KoFTo BKnrcqBa cneAHHTe

3aAbnlKeHhF:

- o6cnyxBa KnheHrLl;

- npueMa naplqHn cyMr4, Bpbr4a pecro, H3AaBa KacoBl4 6eaexxr H $aKrypta;
- apaHxrpa croKl4 n BuTpnHV;

- noAAbpxa xrn4eHara;



orroBapf, 3a peK.naMaqru;

HOC]4 OTTOBOpHOCT 3a nhnca Ha CTOKl,r, r4HBeHTap 14 naprqH]4 CyMn;

3ano3Har e c peAa 3a ilHBeHrapu3a\AA;

- r3nbnHBBa A Apyt|/. 3aAaqil.

Vgucxgauna 3a 3aeMaHe Ha AnbxHocrra:
- cpeAHo o6paaoeaure;

- KOMnoTbpHarpaMorHocr;

- 4o6po BnaAeeHe Ha qylxA e3uK.

3annarara ce h3nnaqa perynnpHo Ha l-5-ro qrcno Ha cneABau-{r4ff Meceq.

Peaaxara cxrya4he

3annarara no AoroBop e Apacrr4r{Ho no-HHcKa or o6ReeHara. HerHa 3annara B pa3Mep Ha oxo,no

900 na. rMar uaHc Aa nonyr{ar caMo pbKoBoAHhre Arnb}KHocn4 B Mara3rHure, Kor4To pa6ornr no

12 vaca, Hocflr orroBopHocr u 3a c,nyxrrenure, 14 3a croKara.

Pa6orxoro BpeMe e 8,5 vaca (c peraameHrilpaHa noqhBKa nonoBhH vac). Ho pa6ornara

ceAM[Lla e He 5, a 6-4Heana - HaA 3aKoHoycraHoBeHilfi MaKc]4MyM.

flxeexa noqhBKa - pnAKo ce cna3Ba, nopaA[ $axra, qe hMa MHoro pa6ora h ManKo crlyr+tnretr.

Pa6oruoro Mncro MolKe Aa ce npoMeHh BceK[ MoMeHr 6es AocrarbLrHo npeAh3Becrue u 6es

AonbnHilrenHo cnopa3yMeHre. Toga ce Hanara nopaAh ronnMoro reKyqecrBo r Qaxra, re
aQexrrpaHr or rpy6o orHoueHHe h peArqa ,,rno6v1" cny>+<vrenu HanycKar nocronHHo.

,Qeficrerreaunre 6oxych ca He3Ha.rrren*u - oKono 7 nB., Br4AHo or Qnua aa pa6ornara

3annaTa.

Bayvepn 3a xpaHa - 50 ne., nonyqaBar ce B Kpan Ha Meceqa, MolKe Aa ce non3Bar caMo B

Mara3hHH Ha Beprrara h caMo 3a r.Hap. ,,Ton.na roqKa". Mgcro 3a rorBeHH Acru+.
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Mopxoeur - AonbrHureanr 6oHycr

r Axo rph Meceqa He no.n3Ba 6onnnunvt, cnyxrrenf,r nonyqaBa 6oHyc 300 ne.

o Axo cnylxr/re,nrr npilBnet{e xaro pa6orHilK BbB Bephrara caofi nprnren untA 6nus:"l,< n toit
Lr3Abplxt4 3 nneceqa, cnyrt{xrennr nonyr{aBa 6oHyc 300 ne. T.e. rogr cpoK e rpyAHo nocn4xt4M.

o Bcexr cnyxnren, xofiro ynvv'v ceoil xonera e xpax6a u ro AoKalKe, Ha c,neABaqrfi AeH nonyqaBa

200 ne. 6oHyc. Paa6rapa ce, noA Bbnpoc e Aanv noArilKa KbM AoHocA n cnerye+e B eAuH

KO.neKThB e nonolKhTenHa no.nilTuKa.

ToRrara

o Vcrso AoroBopeHoro Bb3HarpalxAeHile HilKora He ce nonyqaea.3a qenra exeAHeBHo ce Hararar

rno6u:

- 3a 6pax, nnaxap cnyxhrenrre Aa He ca MarepilanHo orroBopHr4 nrqa. OceeH roBa He re

nnaHhpar '{ecrorara, cbcraBa u pa3Mepa Ha AocraBKhre;
- 3a ycTaHoBeHr nuncn;

- HecBoeBpeMeHHo rHQoprurpaHe Ha ynpaBrre,nn 3a onacHocrra 3anacrre or HRKoff croKa Aa

6r4ar n3qepnaHil;

- 3a pa3roBop no rereQoHa. Ha xaca e a6conprHo aa6paHexo, He3aBhcl4Mo Aanr e cneuHo.

3a6panara o6aqe Balxr4 3a Bcur{Kh, npe3 Llnnoro pa6orxo BpeMe. fno6ara ce nnalqa He caMo

or roBoplrnilF, Ho ce cnoAenn cBcrAvKn, Kor4To ca Ha pa6ora;

- axo He yn[r{huJ e xpax6a Kr]4eHT, AoKaro cH Ha Kaca, a rofi e orKpaAHan npoAyKTr4 r,r 6t4e
3a.noBeH, npeAr Aa h3ne3e or Mara3nHa;

- 3a HenoApeAeH cBoeBpeMexuo am6anax - Koero ce cnyqBa qecro c orneA HaroBapeHocrra

h HeAocTnra Ha nepcoHan.

. Cb3AaAeHr ca ycnoBnfl 3a c.fleAeHe, MHt4TenHocr r HanpexeHue:

- KaMepr4 B qenilR Mara3rH -T.Hap. nno6nneH KoHTpon;

- o6nereHu+ Ha raxQoprvrar4roHHoTo ra6ro u Ha yMl4BanHhqhTe, c Kol4To ce nph3oBaBa

pa6orHnqrre Aa cneAf,r Ko.flerhre cr sa xpax6r;
- cnyqBano ce e orroBopHl4K Aa pa3p[Ba xoQrre c ornaAbllr, Aa cHilMa onaKoBKl4 or

xpaHrTe.nHil croKr4 14 Aa il3hcKBa KacoBa 6erexxa 3a rffx or cnylxtaTena, xoitto e u3xBbp,flun

ONAKOBKATA;

- pa3roBopr4 MexAy cny>K4Tenvi He ce ronephpaT, c npe3yMnqhflra, qe MolKe Aa AoroBapffr
cbBMecTeH nnaH 3a oqeTffBaHe Ha KoMnaHhFTa;

- HRMa cneqlaneH cnyxhren 3a KoHTpon, nopaAr4 Koero Bcr4rrKnrpa6ea Aa cneAf,T aa xpax6r
or crpaHa Ha K.nreHTil. Vltta croKr4, Kor4To nocronHHo ca o6exr ua xpax6a, BbnpeKr

KaMephre. Pa6orHrqnre rpn6ea Aa npoBelKAar BbrpeuJHo c.neAeHe, Aa npoBepnBar qaHrr -
BcHqKl4 nnncn ca 3a rFXHa cMerKa. Ha xacara rpn6ea 4a 6rpsar, Aa cMnrar, Aa 3Haffr

KoAoBere Har3ycr il Aa cneAnr K.nheHThre (nonuqail h ncuxo.nor). 3ar4oro, axo Ha Bparara

Apyr cnyxhrea {ynpaeraren nnt orroBopHl4x Ha cnnnua) xBaHe K,nheHT c Hen.nareHa croxa, u{e

rno6nr Kacrepa, ruil xaro He ro e 3anoBtn Ha Kacara.



3annarara no AoroBop e 3HaqrrerHo no-HhcKa or o6neeHara. Oqaxgaxilf,Ta Ha cnyntrTenure, qe Bce

naK r4e nory'{ar Aonnar4aHe Ao pa3Mepa xa o6eqanoro ycrHo Bb3Harpa}KAeHhe, no npaBhno ocraBar

r3rbraHh. Karo onpaeAaHue 3a .flnncara Ha HeQoprua.flHr nnar4aHhf, ce il3rbKBar MHoxecrBo rno6u,

KoHTo ce Hararar noqril exeAHeBHo - orroBa, qe Ko.flera e roBoplrn no rene$oua, Ao KoMneHcupaHe Ha

nvnct r 6pax, Kol4To ca u3BbH orroBopHocruTe Ha peAoBxF cnyx(rre.n. Taxa e KpaF Ha Mecella

KoMnaHnRTa Lr3nnarqa carvro oQraqha.nHo AbnxrMoro Bb3HarpaxAeHre (e cnyqan HerHo 4L7,55 nB.3a

nHyaph ra 380,16 ne. sa $eapyapu) ra He r3nb,flHf,Ba ycrHnre AoroBopKt4.

Cnyxv'nennte MacoBo ca xopa c Brcule o6paaoeaHue. Ho nprrrcHaril or KpeAilTh, nnnca Ha Kar{ecrBeHh

pa6orHr Mecra r HucKo 3an,naulaHe, ca o6eacrp.reHil, AeMornBnpaHn u r3Totr,eHx, nopaAr Koero rMar
no-Bl4coK npar Ha rbpnLrMocr. He erx4ar h3xoA or cilryaqilflTa.

Pesynrarure or nbpBoro t43cneABaHe ,,TaeH cny>Nuren" Ha KT ,,Ilo,qxpena" ca HepaAocrHt4: uecrAHeBHa

pa6orHa ceAMHLla, orpoMHo reKyqecrBo, cb3AaBaHe Ha Qanurreu oqaKBaHrR B KaHAuAar-c.nylxrre,nrre,

orpoBHa pa6orna arnnocQepa, caHKquh, rno6n, HacbpqaBaHe Ha AoHocHr4LrecrBoro u np. CunguKarbr e

rBbpAo peueH Aa npoAbnxr4 Aa npoBexAa u3cneABaHero He caMo B Apyrr4 rbproBcKr,l Bepvtu, Ho 14 B

Apyru ceKropr4. A rafixunr cnylxilTen e raKbB, 3au-{oro HhKota He e eAnH h cbtq.

3a cnpaenue cbc cilryaqrnra, KT,,f1o4xpena" ce o6pru-1a xr'ru pa6orrnl1:nte n cnyx.uren rre c nph3l4B:

fla cta4aaar cnHAtaKarn Ha pa6orHhre crl Mecra. p,a ce caMoopraHil3Hpar, 3al4oro caMo re

Morar Aa ce 3aqrrnr. KT,,f'lo4xpena" e Hacper4a 3a cbeerh n cr4eficrane.

,{a ne pa3r{rrar Ha o6er4aHAA, Aa noAnilcBar caMo AoroBopr4, Korro BKn}oqBar peanHnre

ycnoBun, Ha Korro ca cbr.flacHil Aa npoAaAarrpyAa cr. B npornseH cnyvafi u4e 6t4ar rgntraHnl

la curuanu3rpar lrlHcnexqrnra no rpyAa npn BcLrr{Kl4 HepeAHocrx.

KT ,,flo4xpena" Hacrof,Ba 3a nbnHa npo3paqHocr xa o6nexre ea pa6ora e cafiroeere 3a rbpceHe ta

npeAnaraHe Ha rpyA.

t{acr or npoMeHrre, Kohro Morar Aa AoBeAar 4o no4o6pnBaHe Ha yc,noBhnra ca:

* Ocrrypneaue Ha peanHa Bb3MoxHocr KaHAilAar-pa6orxnxbr Aa ce 3ano3Hae npeABaprre.nHo

cbc cbAbpxaHuero Ha rpyAoBr.rn AoroBop 14 ArblxHocrHara xapaKrepxcrrKa. ilo gaxoH ce

npeABHlKAa ABere crpaHn 4a 4eficrear 4o6pocraecrHo, Koero B o6r4ran cnyuah He e raKa.

Pa6oro4arennr npeAnara caoil Bapr4aHr Ha AoroBopa, 6ea Aa AaAe AocrarbqHo BpeMe Ha

KaHAnAarcrBar4l4fl Aa ce KoHcynrhpa h eBeHryanHo nperoBapff 3a ycnoBrnra.

, CrHp,nxarure Ha Mf,cro Aa yqacrBar B ynpaBneHhero Ha Qraprvrara. flpaxruuecxv onvr Mor{e Aa

ce B3eMe oT peArqa repMaHcRr,l KoMnaHilu.

* ,Qa ce ocrrypu Bb3MolxHocr Ha npeAcraBnrenn Ha chHAhKar[re 6eonpennrcrBeHo Aa ce cper4ar

cbc cnyx(xrern Ha KoMnaHrhre, B Kor4To HrMa crpyKrypil Ha Huro eAtaH npoSctros. Aa ce

*

*

*
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3ano3Hasr c ycnoBunra Ha rpyA il Aa AaAar HHoopMaqHF Ha pa6orHhllure 3a npaBara r
Bb3MOXHOCTnTe, KOl4TO hMaT.

CnH4rxarure, cbBMecrxo c l4HcneKl{r4f,ra no rpyAa, Aa r43BbpruBar npoBepKr Ha Mncro tl
xa6no4euue, 3a Aa ce ycraHoBl4 14 AoKyMeHrnpa peanHoro pa6oruo BpeMe u ycnoBrlf, Ha rpyA.

Pagnantagauero MexAy AoKyMeHTaqnn v pean+ocr e cbr4Hocrra Ha crBara hKoHoM[Ka.

KT ,,flo4xpena" nprnoMHn 3a cBoe hcKaHe caHKqnrre, Kol4To ce Hanarar or l4xcnex4rfiTa no

rpyAa, Aa 6rAar npoqeHr or o6opora Ha KoMnaHhure. fonerurre $rpmu c MHoroMunvoH+yl

np[xoAl4 He ce npurecHnBar ot rno5vt B pa3Mep Ha Hf,Ko,nKo xutr+Arleea. flpe4noqrrar Aa cu flA

nnarrr, Ho He r 4a ce cto6pa3flr c npeAnhcaHuf,ra.


